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Congratulations! You have purchased ScoopFree®), the first self-cleaning litter
box you can leave alone for weeks at a time!

Read the User Guide Completely before First
Use and Save for Reference

Guarantee & Limited Warranty
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ScoopFree Overview

e  This ScoopFr&eliCleaningitter Box includes yourifiestiay which is
filled with Fresh Step® Cry#ttds.

e Thecrystal litter absorbs urine and dries out $elidesalting in
unbeatabledorcontrol.

e ScoopFreautomatically ralsedid waste into a covevestdrap after
each use, leaving litter clean and fresh.

e  There is nothing to fill, empty, or cleaelsrava time.

Fresh Step® brand name and logo are registered trademarks of The Clorox Pet Products Company of
Oakland, CA and are used with permission under license agreement.

Automatic Operation

e Your cat will use ScoopFree just like any other litter box.
e Optical sensors detect when your cat is inside the box.

e The crystal litter immediately starts to absorb moisture, dry out
waste and lock in odBiease ote: Crystal littevess not clump

e A 20minute countdown cycle begins yoloe cat leaves
the box antthe indicator lidhinls slowly.

e |If your cat returns to the box, the countdown cycle stops.
e The20minuteountdown cycle resets when your cat leaves again.

o After th@Ominuteountdown, the rake sweepgtdreand moves swids
into the waste trap

e The rakéips oveon its return pathsmooth out and level the litter bed



Product Setup

Litter Box Rake in “Home Indicator Light
Frame Position™

Waste Lid

4

Litter Cart
with Cover
Underneath )/

Magnet Contacts Waste Trap

Crystal Litter
Carton

e ScoopFree is packaged for protection during shipping. Please
remeeallpackaging material carefully.

e Packaging material is not a toy. Please dispose of properly and keep away from
children and pets.

e The power cord is packaged inside a small box separate from the litter box
assembly

e Find a clean, dry, level locftigour ScoopFree litter box.
e Connect the power cord to the litter box and an electrical outlet.

IMPORTANT:

The rake will automatically mevgen you plug in the litter box. If the rake is
not in the home position, it will move to the home positiois iff the home
position, it will cycle once. Make sure there is nothing inside the litter box.

e The rake will automatically mélve kmme position.
o After the rake stops, the indicator light will glow steady green.



Litter Tray Installation

Step 1Place cover underneath litter tray. T

coveis extra protection from leaks and will k

used later for disposal

Step 2 Record litter tray installation r
and change dates on the waste trap.

Step 3Grab waste trapthdift litter box until it

is standing on its end.

Step 4:Grab litter tray near waste trap and <
opposite end of tray against back of litter ba

See illustration at right for orientation.
“click”

Step 5:Lower litter box onto litter tray. You
should hear a click, which confirms

the magnets on the waste trap lid have
grabbed the magnentacts on the

litter tray. Make sure the litter box is level a
sitting on the tray.

Step 6 Open the litter blagtearingorner
notch Empty into tragpread litter evenly but
not put litter under the waste trap. Discard |

Your litter box is now ready for use!

WarningDo not use the litter tray past

its recommended lifespan. If overuse
it may leak urine.




Maximizing Litter Tray Life

1. This product works best if placed away from areas of high humidity such
as bathrooms and showers.

2. Caswithdiets high in crude fiber and ash confadwie more solid
waste.This may prematurely fill tisgetvap To maximitiger tray
lifeconsi der c¢ h ato@bramdwith nio bypradactsérs di et
fillers.

3. Stirring litter crystals once a week may better accommodate cats that are
ill and/or have a high urine output. This will distribetecsastabst
andextend the life of the litter tray.

4. Be sure to mix in the crystal from behind the rake and along the sides of
the litter boXhis wikhlso benefit cats that do natrda@nsistently
urinatén the same spot. Do not mix in littenffenthe wastap




Indicator Light

The indicator light is located on top of the litter box. It tells you the status of the litter
box and can help you diagnose potential problems.

Indicator Light Status
Steady Green Litter box has power and rake is in the home ¢
Slow Flashing Cat has left litter box and countdown timer

or automatic raking is in process.

Moderate Flashing | Cat or object in box is triggering sensor.

Rapid Flashing Rake is stopped somewhéer ttan the home
position. This occurs wtherrake stops in respor]
to an internal current sensor.

Refer to 6Troubl eshog
information.




Acclimating Your Cat

Most cats adapt easily to ScoopFree. If your cat needs help adjusting, we
recommend the following:

e Add a few handfuls of your catds ol d
e Leave the old litter box next to ScoopFree and stop clealiitey theexold

e Gradually remove clean litter from the old litter box. As the litter in the old litter
box gets shallow and its odor increases, your cat should start using ScoopFree.

e You can also add a few hanotfuls of ¢

Safety Precautions

* Do not use with cats that have problems using litter boxes.
¢ Do not let small children play with or near the litter box.

¢ If you are pregnant or have an immune deficiency, do not touch cat waste,
soiled litter, or used litter trays at any time.

¢ Do not immerse ScoopFree in water.
o Periodically make sure the indicator light is green and the litter is clean.
o Do not add litter to the litter tray. It will not work properly.

Stalled Rake and Flashing Indicator Light

e The rake is desightostop for a variety of reasons in response to an
internal current sendbthis occurde rake will momentarily reverse
direction and stop. The indicator light will flash rapidly.

e The countdown timer will not cycle if the indicator ligig iadlialy .
e Check to see if something is obstructing the rake. If so, remove it.
e Check to see if the waste trap is full. If so, replace the litter tray.

e To reset the litter boxpplugit andwait a few seconds. Plug the litter
box inagain and tle rake will eirn rake to the home position



Changing the Litter Tray

Do not add litter or remove waste during normal operation. The litter will remain
clean for weeks at a time. We recommend replacing the litter tray at least once every
20 to 30 dayfor one cat, 1016 days for two cats and 7 to 10 days for three cats.*

Step 1Jiggle the littembto reduce litter that me
have accumulated behind the rake. Taduad|
orprevent litter spillage that may occur when
the litter box.

Step 2Lift litter box until it is standing on its el
and remove the litter tray.

Step 3Remove cover from under litter tray an
place o top of thigay. Secure with tape if desire
or place within a drawstring garbage bag.

Step 4Throw the used litter tray in the trash.

Step 5:Install a nelitter trapsshowron Page 3.

*Kittens less than 6 months old may experiememadshtter tray life span. Kittens may alsc
softer stool than mature cats, which increases the likelihood that it may stick to the rake
consume a diet high in crude fiber, ash and byproducts may experience a shortesyahlitt
Cats over 10 years and cats with health problems may also experience a shortened tra
waste collecting outside the waste trap, change the tray.
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Care and Cleaning

ScoopFreseldom needs cleaning because of its revolutionary
design; surfaces most likely to get soiled are discarded with each
litter trayNevertheless, you may occasionally choose to clean
ScoopFreas follows

e Remove power cord from litter box.

o Remove astetrap lid by tilting unfdl out of its slots.

e Wipe all surfaces with mild soap and water.

e Wipe rake with spongerastn

e Make sure optical sensors are not blocked.

e Do notimmerse ScoopFiaevater or spray it down.

e Do not expose ScoopFreeexcessive sunlight or moisture.

L,;,, -\

To reattach waste trap lid,
position as shown, then
slide pins into the slots
and rotate down.

Troubleshooting

Common Issue Remedy

Indicator light is Checko seef waste trap full. If so, replace litter tra
flashing rapidly and | check fasbstructionRemove any obstructions, unj
reke is stalled. the litter box and wait a few seconds. Plug the lit

againand the rake will return rake to the horae.po

Ensure litter is evenly distributed and waste lid is
installed. Never add extrattittesty

Ifindicatdight is still flashing rapidly, utipuiter
box, remove and reinitedl tragnd plug boxagain




Common Issue

Remedy

Rake stalls NEAR t
waste lid

Make sure magnets on weespid are properly
attached ftitter tray If not, lift wadtaplid up and then
lowerit back down; you sh
correctly attached. Enéitter box is seated properly
litter trapnd box is leveatd waste trap lid is properly]
installed.

Rake stops UNDER
the waste lid

Check to see if the waste trap is full. If soliteglace
tray Otherwiseonfirm magnets are properly codine

Magnets on waste
traplid do not attach
tolitter tray

Wastdraplid may not be properly installedCa&ee

and Cleaning section to remove and reinstall tnegste
lid Then press down on wastéidagift waste door
onlitter trayntilyou lear a clickndicating magnets hg
attached.

Litter box is not leve
onlitter tray

The litter boxiguld rest on tliger trawhen installed,
not on the floor. Make sutéelitter box is complgte
level on the litter tray

Having another issu

Still having a problem? Try these steps:

¢ Unplughe littebox, wait few seconds, and plug i
again

o Lift ugitterbox, gently shalikger trayo redistribute
litter, lowditterbox

¢ Removevaste trap lahd repladée
If you still have a probleisit our website

www.Scqga-ree.com or call usftel
888726MEOW (6358r3124666000

PLEASBO NOT RETURN THE PRODUCT TO
STOREPLEASE CONTACT SCOOPFREET

Indicatdightflashes
rapidly and system
will not rake

Check to see if thesers are obstructed. Clear any
that may hawsllected in the sensor holesclean the
sensors, dipadtton swah isopropyl rubbing alcoho
and gently swipe inside the sensor holes on both
the litter boXAfter cleaning, unpluglitter box then
plug it back in.




Replacement Litter Trays and Parts

To order replacement tomysartsvisit ScoopFree.com or call toll free (888)
726MEOW (6369). You can sign up for a litter tray delivery subscription at
ScoopFree.com. Littays will automatically be delivered to your door as
frequently as you choose. Visit ScoopFree.com for details.

Customer Service

If you have questions or need assistance, pleastpgmadoopse.conor
call toll fre@88.726.MEOW (6369) to speak with one of our knowledgeable cat
lovers Monday through Friday 9:00 AM to 5:00 PM CST.

PLEASE DO NOT RETURN PRODUCTS TO THE STORE!
PLEASE CALL SCOOPFREE FIRST.

If you hee any problem, contact us for fastest service.
Please have your name, address, phone number, sales receipt

and product serial number available. Our staff will give you detailed
instructions and help you resolve any issues.
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Guarantee and Limited Warranty

ScoopFree guarantees that you and your cat will be fullaedtified just

call us withiminety90 days of purchase (with your receipt and name of the store of
purchase) and we will send you a prepaid shipping label so you can return
ScoopFree directly to us. We will refund your actual purchase price and pay 100% of
the shipping costs if returned directly to us from anywhere in the United States.

ScoopFree carries a Limited Warranmg f9ear from the date of purchase on
all najor parts if used and maintained under normal conditions. Manufacturer will
either replace or repair (at its option) such part(s) free of charge.

This Limited Warranty does not cover misuse, abuse, accidents or unauthorized
services or parts, or thebdoation of ScoopFree with other products. To the extent
allowed by law, Lucky Litter LLC shall not be responsible or liable for any personal
injury, property or incidental damage of any kind resulting from malfunctions, defects,
misuse, improper uselt@ration of this product. Guarantee and Limited Warranty
apply only to original purchaser of ScoopFree product. Receipt required to exercise
Guarantee and Limited Warranty. This is the only Guarantee and Limited Warranty
available and they cannottbeed| enlarged or changed by any retailer or person
whatsoever.

For complete directions on how to best return the prodinety@@tays of

purchase or return the product for replacement or repair while still covered under the
one {) year Linetd Warranty, email us at help@ScoopFree.com or call us toll free at
888.726.MEOW (6369) Monday through Friday 9:00 AM to 5:00 CST.

If you have any problems with ScoopFree, please contact us directly. We want to
learn more about you and help in any eay. we

Copyright © 2008 by Lucky Litter LLC. All Rights Reserved.
ScoopFree® is a trademark of Lucky Litter LLC.
Patents Pending. Designed in the U.S.A. Printed in China.

11



Safeguards

¢ Read thibser Guide carefbigfore setting apd usin§coopFree

¢ Remove all pacgmaterial before connedtirgower cord.

e Do not allow anything to rest on the power cord. Do not pilaniarmeard
where people or animals may walk or trip on it.

e Do not operditter bowith damaged power cord
e Do not operate litter boxnéffunctions or has been damaged in any manner.

e To protect against electric shock, do not place colitteplbgiorwater on
other liquids.

e Before cleaning, ugplue litter boxXo urlpg, grip plug and pull from wa
outlebrremove power cord from unit.

e Do not use accessories or attachments thateam@muoended by the
manufacturasthey may cause fire, electric shoickury.

e Close supervision is always necessatittetbenis used by or near
children. Avoid contact with moving parts.

e Do not pladiter born an unsteady surface.
e Do not usktter bofor other than intended use.

e Do not use outdoors.
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